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Designed & Manufactured in the UK

Data Sheet
Silent Alert Care Call System

Operating Range

500M

CCP3A-2217-EU   Care Call Pager Unit

CCP3A-2217-EU-MKIV

Alert Options include 
                      
Person to Person Key Fob     Magnetic Door Monitor   
Chair leaving alarm              PIR Movement Monitor             
Fall Alarm                            Bed Leaving Alarm  
Audio Monitor                     Low Monitor battery 
  

�   Lightweight and discreet · 
�   Clear backlit display  · 
�   Vibration or Audio alert · 
�   Integral battery level display · 
�   Last event recall · 
�   Long range option extends the open air range from 100m to around 1000m · 
�   Monitor low battery notification · 
�   1 year warranty · 
�   Free Technical Helpline

Lightweight & discreet, this fully portable vibrating pager unit 
with internal rechargeable battery is worn by the user on the belt, 
in a pocket or around the neck using the cord supplied. 

The pager can be switched between audio & vibration alert.

The units internal battery is recharged using the Care Call trickle 
charger and will provide 24 hour response to notification from 
the full range of Care Call monitors.

The unique Surekey™ feature, together with a strong vibration 
and night time vibrating pillow pad, makes the pager the ideal 
solution to aid the Carer by giving a quick and positive 
notification of the activation of any of the monitors coded to 
that pager.

Where additional monitors of the same type are required, for example when monitoring several doors or 
individuals in different rooms, it is simple to designate different keys on the Pager for each monitor.  
Up to 12 individual monitors can be programmed to illuminate different keys, giving the Carer plenty of 
flexibility when setting up the system. 

New Audio Alert 
The pager will now beep or discreetly vibrate 

when a signal is received.   

or

Audio Vibration
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Designed & Manufactured in the UK

Data Sheet
Silent Alert Care Call System

Operating Range

500M

CCS3A-2217-EU SignWave Portable Sounder Flasher

SignWave

Where a number of monitors are required, for example when monitoring several doors or
individuals in different rooms, it is simple to designate different numbers on the SignWave for each 
monitor.
Up to 12 individual monitors can be programmed to illuminate different keys on the
SignWave, giving the Carer plenty of flexibility when setting up the system.

∙    Simple event display 
∙    Ergonomic design making it easy to pick up and dock
∙    Large cancel button
∙    Volume control
∙    Options to cancel strobe or Sound
∙    Pillow Pad option
∙    Integral power cord and Pillow Pad locking mechanism
∙    Mains failure backup
∙    Long range option extends the open air range from 100m to approximately1000m
∙    2 year warranty

Simple to operate and ergonomically designed for use by Carers with varying
requirements, the portable SignWave Receiver uses an integral strobe,
adjustable sounder, and the numbered display to notify the user
to an event.
For use both in the home and Care facilities, the SignWave is
designed to give prompt notification of any of the monitored events.
With the optional vibrating pillow pad connected to the SignWave 
charger,the SignWave gives 24hour warning of monitored events, even for the 
heaviest of sleepers.

Alert Options include

Chair leaving alarm
Bed Leaving Alarm

Person to Person Key Fob
PIR Movement Monitor
Audio Monitor

Magnetic Door Monitor
Fall Alarm
Low Monitor battery

Silent Alert International 
 www.silentalert.ie
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Designed & Manufactured in the UK

Data Sheet
Silent Alert Care Call System

Operating Range

500M

CCF3A-2219-EU       Care Call Person to Person Key Fob

CCF3A-2219-EU-FALL    Care Call Person to Person Key Fob (with shock detector)

Key Fob Transmitter

∙  Simple to use · 
∙  Neck cord incorporating a safety break
∙  Automatic low battery signal to Pager or SignWave · 
∙  Shock detector option to alert a carer to a fall · 
∙  2 year warranty ·  · 
∙  Operating range in open air approximately 1000m 

The Mini Person to Person Key Fob can be used to page a 
carer who is in another part of the home or care facility: 
ideal when caring for someone who is either ill, has 
mobility problems or is prone to falling.

Powered by a 6V alkaline battery, the Key Fob when 
operated will send a signal to a Pager or SignWave Portable 
Receiver. The Key Fob will also indicate to the Receiver 
automatically when the battery needs replacing.

Silent Alert International 
 www.silentalert.ie
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Designed f Manufactured i n the U K

Data Sheet
Silent Alert Care Call System

Operating Range

500M

CCMJA+77)J+EU Bed Leaving Monitor

CCS+PAD Under+Carpet Pressure Pad

Bed Leaving Monitor

∙ Simple to install

∙ Discreet

∙ Automatic low battery signal to Pager or SignWave

∙ ) year warranty

∙ Simple screw fixings included

∙ Auto battery voltage indication on start+up

∙ Operating range in open air approximately )(((m

This compact battery operated wireless Monitor is designed to be used with
an under carpet pressure pad3 When a person steps onto the Pressure PadI
the monitor sends a signal to the Pager or Portable SignWave3

The Mini Monitor is ideal for use when caring for someone who may
wanderI or need assistance when getting out of bed3

The Monitor is also ideal in any situation where a person may need to be
alerted to someone entering or leaving a room either in the home or
a care facility3

Silent Alert International
www3silentalert3ie
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Designed & Manufactured in the UK

Data Sheet
Silent Alert Care Call System

Operating Range

500M

CCC4A-2212-EU Chair Leaving Mini Monitor

CCS-CHAIR-PAD Chair Leaving Pad

Chair Leaving Monitor

∙   Simple to install
∙   Discreet
∙   Automatic low battery signal to Pager or SignWave
∙   2 year warranty
∙   Simple screw fixings included
∙   Auto battery voltage indication on start-up
∙   Operating range in open air approximately 1000m

This compact, battery operated wireless Chair Leaving Monitor is both
simple to fit and discreet in operation. Powered by a 9V alkaline 
battery, the Monitor sends a signal to a Pager or SignWave Portable 
Receiver when a person releases pressure from the Chair Leaving pad.

The Chair leaving Monitor is ideal for use when caring for someone 
who may wander or have difficulty when trying to stand.

When a signal is received from the Monitor it will be 
indicate a designated key on the Receiver. If a second 
Monitor is required, another key can be designated.·

Silent Alert International 
 www.silentalert.ie

+353 (0)1 247 9007
Updated 30 January 2012
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Designed & Manufactured in the UK

Data Sheet
Silent Alert Care Call System

Operating Range

500M

CCD4A-2220-EU Care Call Magnetic Door Monitor

Mini Magnetic Door Monitor

∙   Simple to install
∙   Discreet
∙   Automatic low battery signal to Pager or SignWave
∙   2 year warranty
∙   Simple screw fixings included
∙   Auto battery voltage indication on start-up
∙   Operating range in open air approximately 1000m

This compact battery operated wireless door monitor is simple to fit 
and discreet. Powered by a 9V battery, the unit will send a signal to 
the Pager or Portable SignWave each time the magnet is moved 
away from the Monitor.

The Magnetic Door Monitor is ideal for use when caring for 
someone who may wander, or in any situation where a person 
may need to be alerted to the opening of a door or window.

The Monitor will also alert the user when the internal battery 
needs replacing.

Silent Alert International 
 www.silentalert.ie

+353 (0)1 247 9007
Updated 30 January 2012
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Designed k Manufactured i n the U K

Data Sheet
Silent Alert Care Call System

Operating Range

500M

CCM+APVVqVPEU Audio Monitor
CCM+APVVq5PEUPLEAD Audio Monitor with Lead

Audio Monitor

Silent Alert International DO NOT recommended the use of audio monitoring
of smoke AlarmsW

∙ Battery or Mains Adaptor Options

∙ Sensitivity Control

∙ Three trigger delays& P Shortb Medium and Long

∙ Automatic battery voltage indication on start up

∙ Automatic low battery signal to Pager or SignWave

∙ Audio monitoring display

∙ Can be set to light any symbol on Pager or SignWave

∙ q year warranty

∙ Operating range in open air approximatelyq000m

The Audio Monitorb which can be battery or mains poweredb allows the
user to monitor a room or area by responding to prePdetermined levels of
soundW When a sound of the correct volume and duration is picked up by the
monitorb it sends a signal to the Pager or SignWave portable ReceiverW

By using the trigger delay keys and sensitivity control to find the optimum
settingb the Carer can easily determine the level and frequency of sound a
caredPfor person may makeb in the same way a parent would monitor a
child with a baby alarmW Visual confirmation of the Audio Monitoring
function can be selected if required and is ideal for user setupW

The optional Monitor with lead allows for easy connection to additional
devices such as pressure pads and switching devicesW

Silent Alert International
wwwWsilentalertWie
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Designed & Manufactured in the UK

Data Sheet
Silent Alert Care Call System

Operating Range

500M

Movement Monitor

∙  Simple to install
∙  Adjustable directional sensor
∙  Audio Sensor with volume sensitivity and time delay
∙  Operating range in open air approximately 1000m
∙  2 year warranty
∙  Simple screw fixings included
∙  Optional low voltage extension lead available

CCM3A-2212-EU-PIR Movement Monitor with audio sensing

This compact mains powered wireless Movement Monitor is simple to fit
and easy to install. Using an infrared sensor, the Monitor sends a signal
to the Pager or Portable SignWave receiver whenever a person passes
through the sensors field of view.

Ideal for use when caring for someone who may wander or young child, the
Monitor can be angled to cover a specific room or staircase, but allow's free
passage to other rooms without activating the Pager or SignWave Receiver.

The Movement Monitor also has an Audio sensor
with variable sensitivity and time delays for use when monitoring sounds
within a room such as a child crying or an elderly person calling 
for assistance.

The Monitor can also be located low down at a bedside to act as a 
bed leaving alarm where a pressure pad would be inappropriate.

The unit features 3 non return delays of 5,10 and 15 minutes if the 
unit is triggered. For example if a person goes to the toilet and 
returns within the designated time, the unit will not send a signal to 
the carer.   

Silent Alert International 
 www.silentalert.ie
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Designed b Manufactured i n the U K

Data Sheet
Silent Alert Care Call System

Operating Range

500M

Jelly Bean Twist Switch

JELLY6BEAN Jelly Bean Twist Switch

CCMGA6qqFG6EU Mini Monitor with Socket

Other switch options are available please contact our sales department for further information,

The Jelly Bean switch enables people with poor dexterity or restricted
movement to be able to raise an alert to their Carer by simply using a Jelly
Bean switch connected to a standard Care Call Mini Monitor with socket,
With a diameter of jGmmW the Jelly Bean offers a much larger contact area
than the Person to Person Key Fob or Mini Monitor buttonsW but is not too large
so as to be out of place next to a bedside or chair,
There are four different coloured tops included with each Jelly Bean switchW
which allows for additional switches to be linked into separate Mini Monitors to
provide the option of multiple alerts,

A Carer couldW for instanceW use a red top on one switch to call for assistance
with toileting needs and perhaps a second switch with a blue top to request a
drink or for help with getting out of bed, Each of these alerts can be set to a
different indicator on the Carerus Pager or SignWave Portable Receiver thereby
helping the Carer to save valuable time when going to assist the person in care,

∙ Supplied with RedW YellowW Blue and Green switch tops as standard,

∙ Extra colours available,

∙ Designed for general input switch applications

∙ Injection moulded to produce a very robust product

∙ Easy to mount with standard flange base

∙ Auditory b Tactile feedback

Silent Alert International
www,silentalert,ie
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Designed P Manufactured i n the U K

Data Sheet
Silent Alert Care Call System

Section J Special Monitors

CCM(A’++N(’EU Mini Monitor ’Special
CCM5A’++N(’EU Universal Monitor’Special

∙ Epilepsy alarms

∙ Bed Occupancy Alarms

∙ Respiratory equipment alarms

∙ Enuresis Alarms

∙ Automatic low battery signal to Pager or SignWave

∙ N year warranty

∙ Operating range in open air approximately Nkkkm

Silent Alert Section J Special Monitors have been adapted for use with specific
third party products to enable Carers to be alerted to the activation of monitors
or alarms of non Silent Alert International equipment and of events that they
would otherwise not be able to monitorT

Developed by our Electronics’ Team. Section J Monitors are designed to
interface with an extensive range of equipment by the addition of bespoke
connectors and software programmes that will enable an alert to be sent to
a Pager or SignWave Portable ReceiverT

The Monitors can be set’up to inform the Carer of events such as the activation of
an Epilepsy monitor. Bed occupancy monitor and Neonatal Respiration monitor
alarmsT Many specialised alerting applications can be accommodatedT

Silent Alert International
wwwTsilentalertTie
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